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Using FESR to Document in Cerner 
Dictating into Cerner is the same as dictating into Fluency Flex since both use Fluency Direct and 
wherever the cursor is, the dictation will appear. 

You can use FESR to dictate into Cerner fields, text boxes and documents/notes. There are also a 
number of document/note templates set up in Cerner. 

What Doesn’t Change 

1. The voice profile users have been progressively improving through their use of Fluency Flex is 
the same profile that is being used with Cerner. 
 

2. Personal Commands, Abbreviations and Dictionary carry over. Custom Microphone Button 
Mappings do not change except for one (the F1 button, see page 4). 
 

3. Providers are encouraged to do all future documentation in Cerner.  Information entered 
into Cerner through the standard workflows will auto-populate in the document/note when it is 
created so this information will not have to be redictated.  Similarly, order entries, lab results and 
allergies will auto-populate in the notes. 
 

4. Fluency Flex can still be used for dictation if preferred. Some changes in Fluency Flex will be 
noticed as it now mirrors the changes made with Cerner – eg. the number of work types has 
increased and are the same as those in Cerner. Fluency Flex may also be used for dictation 
when Cerner is down, depending on the site’s procedures. 

Dictating into a Cerner Text Field or Note 

• After you have launched Cerner and Fluency Direct from the Quick Launch toolbar, place the 
cursor in the Cerner text field or note. 

• Begin dictating. 
• When dictating into a document, any commands and abbreviations that you created previously 

can be used. 
• Any microphone button commands that you have set can also be used except for F1 as this has 

been pre-programmed to a Cerner specific command “undo that” and cannot be changed. 
• Save or sign the document as appropriate. 

Search Boxes 

You can also dictate into some of the Cerner search boxes as follows: 

• To dictate into a search box, simply position the cursor in the search box, dictate the word or 
phrase and then press on the space bar on the keyboard to display a list of search results. 
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